Split Rock Aesthetic Institute

Consultation, Cancellation and Payment Policies:

A $150 consultation fee is charged prior to your consultation. If you decide to
receive treatment at our office, the $150 consultation fee is applied to your service. If you
choose not to have a treatment done at our office, Split Rock Aesthetic Institute assumes the
$150 as payment for the consultation time.

We are mindful of our clients’ time, please be mindful of ours. If you need to cancel
your appointment, please notify us at least 24 hours in advance to avoid being charged $150
for a same day cancellation or “no show” fee.

Due to the logistical effort involved in scheduling our clients” appointments, frequent
cancellations will result in a penalty of $150 and/or pre-payment, in full, for future bookings.

All Pre-Payments and Packages are to be used within 1 year of purchase date.
*Certain exceptions will be considered.

A 25% deposit will be collected upon booking any procedure. All balances are due
the day of your appointment.

If you are going to use Care Credit as your form of payment, you must first pay 25%

of the balance using another form of payment.

All payments are final and there is a strict “No Refund” policy on any
procedures.

By signing below, you agree to abide by the terms of these policies.

Print Name Signature Date

February 21, 2024 Lisa Topham, RN, BSN



